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ICAL Medication Managers On-Demand Course Update Call FAQ 
November 6, 2020 
 

1. Creating staff profiles in ICAL’s event/web system. 
a. To create profiles, please see the instructions for creating new profiles in this link: 

https://www.iowahealthcare.org/wp-
content/uploads/sites/10/2020/02/How_To_Create_Individual_Account2020.pdf  

b. If you have more than 1 or 2 staff that need a profile, you may send a spreadsheet to 
info@iowahealthcare.org, with subject line “Med Manager Profiles Needed”.  Please include the following 
information: 

i. Full name including middle initial (if possible) 
ii. Title 

iii. Students email address (each student must have their own unique email address). 
iv. Confirm the organization they should be linked to. 

c. ICAL will create the profiles then email a list of usernames and passwords back and include instructions on 
registering for reference. 

d. DO NOT USE the Add Contact option under Group Registration. This feature sends an email to the registrant 
that needs to be completed.  If not completed, this may affect them receiving the confirmation email that is 
vital for them to gain access to the course. 

2. Is there any way that the delegating nurse can also get that confirmation email? 
a. The delegating nurse can request a copy of the confirmation email by contacting ICAL at 

info@iowahealthcare.org or by calling 800-422-3106.  NOTE: This involves resending the email confirmation 
to the student/participant.   When requesting, please be sure to include the student’s name and the 
organization with they are associated. 

3. After registering for the website, how do we sign people up for the course? Choose to buy drug book and other 
course materials? Who do you email to get booklets? Can each facility get a set of the cards to keep handy? 

a. Once a user has a profile, they can be registered by going to our website (iowahealthcare.org) and from the 
blue menu click on Education, click on Events Calendar, then under Also, see our IHCA On-Demand, E-
Learning resources for additional education opportunities! and now available on-demand select the 
Medication Managers On-Demand Course link.   

b. As you register an individual, you have the option of adding the drug cards and textbook to their 
registration.  If you are registering multiple individuals at one time, you do not need to select these options 
for them individually.  You can add the quantity desired just under one participant. 

c. If you have already registered participants and then decide you would like the drug cards and textbook, you 
can email info@iowahealthcare.org with your request.   
NOTE:  you must have at least 1 person registered for and actively participating in the course to request 
these materials.  (Please also reference item 1.d in regard to registering staff.) 

4. I did not see the video for the delegating nurse or the copy of skills checklist, could I get that resent?  
a. If you would like to see the delegating nurse video and skills checklist, please send that request to 

julie@iowahealthcare.org. 
5. There was talk about a program coming out that read this. Is this still happening?  

a. Yes, there is a lecture/auditory version of this course. We are currently working out the details.  If you need 
the audio version please email the request to julie@iowahealthcare.org.  NOTE:  this is a lecture style audio 
version; not textbook being read aloud.
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6. Is there a way that the delegating nurse can track progress of all their care partners?  
a. There is not a way for the delegating nurse to track this with their own sign in. If you would like to know the 

progress of a student, please email julie@iowahealthcare.org.   
7. What is expected for ongoing training? Is there a refresher course? Is this required annually?  

a. Once the student receives their certification, there is nothing that needs to be done annually. 
8. Is the coarse available in Spanish? 

a. Not at this time. 
9. At the beginning of the webinar, someone was mentioning that we can get a list of employees we want to sign up 

and send them to someone. Who is that? 
a. Send request for profiles to be created to info@iowahealthcare.org.  See item 1 on this FAQ for further 

instruction. 
10. Is it permitted to do skills checklists in a group? 

a.  This course is not designed to do the skills checklist as a group. 
11. Would we still have to delegate medication admin with the given certificate? / Do we redelegate after the med 

class? 
a. Once a student has their certification, they would NOT need those specific tasks delegated. If a program 

chose to delegate anything beyond those 25 skills, then those tasks would need to be delegated.  The 
program should have a separate document that they fill out at the same time they are doing skills 
competency with their students, so when DIA is on site they can clearly see what was delegated to each 
employee. 

12. New hires can start passing medications now with delegation by the nurse. They will just need to take the course 
and pass by March, just like our current staff?  

a. Yes, that is correct 
13. Just so I'm clear, if I hire someone tomorrow and delegate them, they can pass meds up until March 1st. After 

March 1st they need to have completed this course?  
a. That is correct. 

14. Then after March 1st they must have the course before hire?  
a. That is correct. 

15. It would be nice to be able to get a list of the 25 tasks that we will review with the caregivers - the detailed 
checklist to make sure they match my current medication delegation list.  

a. The delegating nurses will get an email from Julie Adair with the 25 skills.  Once the student gets to this 
section of the course, you will be able to print all 25 skills checklists to work from, which will then go in the 
students’ file. 

16. Could you review the cost of the course please? 
a. Course is $149.00 per student for ICAL members and $450 per student for non-members.  

NOTE:  a workbook is automatically included with registration.  Hard copy of the textbook and drug cards 
are additional at $25 per textbook and $25 per set of drug cards. 

17. We are able to still have universal workers then but just not passing meds? 
a. That is correct 

18. Any advice for studying?  The textbook is over 100 pages and I know some staff are anxious about taking the 
exam.  We don't know what the final exam looks like, but I would like to help my staff any way I can, as far as 
narrowing down studying.  

a. It is recommended to have the students study from the workbook and take notes from the quizzes.  
19. What happens if a staff fails the final exam three times?  

a. They would need to take the course over. 

mailto:julie@iowahealthcare.org
mailto:info@iowahealthcare.org

