
 

Frequently Asked Questions on Visitation for Families of 
Skilled Nursing Facility Residents – 7/10/20 

 

Q:  Are all Iowa nursing homes now open for visitors?  

A:  No, Iowa nursing facilities will reopen for in-person visits at different times based on state 
guidance, which depends on the status of COVID-19 in the surrounding community and at the 
facility, as well as the availability of certain resources to protect residents and staff from 
exposure during visits, such as face masks, gloves and gowns. Depending on each of these 
factors, the state guidance deems the facility to be in one of three phases of reopening to 
visitors.  

Q:  What types of visits are allowed in each phase of reopening?  

A:  The type of visits allowed varies in each phase of reopening, and may also vary based on each 
facility’s individual capabilities to offer those types of visits. In general, the following types of 
visits are allowed at each phase, but you should confirm with your specific facility the visiting 
options available: 

• Phase one: Compassionate care, such as end-of-life visits, window visits, outdoor visits 
subject to the facility’s policy, visits using plexiglass chat boxes or visiting tents, and 
virtual visits, such as Skype calls and other electronic communications. 

• Phase two: Same types of visits as phase one, plus additional limited visitation options 
for residents nearing end of life or experiencing significant changes in condition. 

• Phase three: Same types of visits as phase two, plus limited in-person visits that comply 
with each facility’s specific visitation policies, which may include additional screening 
procedures, scheduling visits and the use of masks while visiting.  

Q:  How do I know what phase of reopening my loved one’s facility is in?  

A:  Facilities will notify families when they progress from one phase to the next, and what types of 
visits are available in that phase. Of course, you are also always welcome to contact your 
facility directly if you have questions.  

Q:  Can I still visit my loved one at their window?  

A:  Generally, yes, window visits are allowed in all of the phases if you are six feet apart and 
wearing a mask, although it can depend on the facility’s ability to accommodate such visits. For 
example, if your loved one is on the second floor of the facility, a window visit would obviously 



be more difficult to accommodate. You also should not visit if you cannot wear a mask or have 
symptoms or known exposure to COVID-19.   

Q:  When will the facility’s salon open?   

A:  If your loved one’s facility has a salon, the earliest it could open would be in phase two. It will 
also depend on the facility’s capabilities and specific risks.  

Q:  When in-person visits are available, will I be required to wear a mask when I visit?  

A:  Yes, for the safety of your loved ones and our other residents and staff, masks will be required.  

Q:  Is it possible that once our facility reopens to in-person visits, it may need to close to in-person 
visits again if additional cases of COVID-19 are reported?  

A:  Yes, a facility is required by regulation to return to phase one or two, and restrict in-person 
visits, if a staff member or resident is COVID-19 positive and another resident or staff member 
shows symptoms.  

Q:  What safety precautions will be in place to protect my loved one from exposure when the facility 
does reopen to in-person visits?  

A:  Each facility will designate policies related to visitor screening, use of masks while visiting and 
other safety precautions to protect residents.  

Q:  Are outdoor visits allowed?  

 A: Based on new guidance from IDPH generally yes, so long as the facility is not in outbreak status. 
These outdoor visits will be subject to the facility’s policies.  

Q: What restrictions should I expect for outdoor visits?  

 A: Facilities are subject to Iowa Department of Public Health rules relating to outdoor visitation. 
These rules include things like limiting the number of visitors to two per visit and requiring masks. 
Visitors should expect to be screened for temperature and COVID-19 symptoms, to wear a mask for 
the duration of their visit, and to have a limited time frame for their visit among other things. Your 
facility may expect these same requirements for open window visits.  See your facilities policy for 
more information.  

Q: Will I be required to maintain six feet distance during outdoor visits?  

 A: Yes, for the safety of our residents six feet distance must be maintained at all times during 
outdoor visits.  

Q: Are all residents allowed to have outdoor visits?  

A: Residents who are currently confirmed positive with COVID-19 or are showing symptoms are not 
allowed to have visitors. There may be differences in facility policy. Please note facilities are not 
required to allow these visits. It is up to facility discretion based on the resources in the facility and risk 
in the area.  

Q: What types of individuals should not come for outdoor visits?  

A: Visitors who cannot wear a face mask for the duration of their visit or those experiencing any 
symptoms such as (cough, fever, sore throat, headache) should not visit their loved ones even for 
outside visits. Please reschedule your visit for when you are feeling better.  



Q: What are chat boxes or talk tents?  

 A: Some facilities have created safe visitation spaces such as plexiglass rooms or other areas to 
better facilitate visitation sometimes these are called “talking tents” or “chat boxes”.  


